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CANKURTARAN MAH. YENi SARACHANE SOK.NO:16 — 18 TERBIYIK SOK. NO:10,YENI SARACHANE CIKMAZI
NO:4 FATIH /iSTANBUL

2025 ROYAN HOTEL SUSTAINABILITY REPORT

We are aware of our responsibilities regarding sustainable tourism. Therefore, we attach equal importance to raising the awareness
of not only our guests but also our employees. We continuously increase awareness of social responsibility and consistently
implement an environmentally friendly management approach.

Our management approach is founded on “sustainable tourism.” In order to leave a more livable environment for future
generations, we use natural resources in a sustainable manner while maintaining the highest quality in our products and services.
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ABOUT THE REPORT

As a business, transparently and effectively informing our stakeholders about our activities and their impacts
is one of the matters to which we attach particular importance. Accordingly, the sustainability reports that
we aim to publish annually will be an important tool in our efforts to remain a transparent and accountable
organization.

Since the day we began operating, we have made and continue to make numerous social and environmental
investments to ensure the sustainability of our business. Through this sustainability report, we aim to
communicate our economic, environmental and social performance to our employees, customers and other
stakeholders. Unless otherwise stated, the information in this report covers our performance for the period
from 1 January 2025 to 31 December 2025.
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ABOUT US

Our property is located at Cankurtaran Mahallesi, Yeni Sarachane Sokak No:18, Fatih / ISTANBUL,



has a capacity of 49 rooms and holds an operating certificate issued by the Ministry of Culture and
Tourism.

Our rooms are equipped with the amenities necessary for the comfort and peace of our guests, including:
Hair dryer

Electronic key-lock system

Direct-dial telephone in rooms

LCD satellite television with standby function

Private electronic safe

Central air-conditioning system

Smoke detector connected to the central fire system

Specially insulated doors and windows for noise reduction

Tea and coffee set

A special hygiene kit is provided.

A responsible person has been appointed at our property for the sustainable management system and
communication with the local and regional community. To provide feedback about our system or share your

experience, you may contact us using the details below.
Responsible person: Fatma Kosalay

Contact number: 05305281452

Email address: fatma.kosalay@radissonindividuals.com

SCOPE



This document establishes the basic framework of a Sustainability Management System (SMS) that can be
adapted and developed to cover all management processes of our hotel, while also setting out our
organization's policies and practices.

This document has been prepared for all stakeholders, guests and employees of the hotel. Our system is
continuously developed in a manner appropriate to the size and scope of our hotel.

SUSTAINABLE MANAGEMENT SYSTEM

We believe that tourism and sustainable practices can coexist with luxury and guest comfort. By embracing our
sustainability philosophy, we aim to provide our guests with a memorable and environmentally conscious



experience while actively contributing to the protection of our planet. In line with our sustainability values, we
are committed to promoting environmentally friendly practices and strengthening a culture of environmental
responsibility. We believe that sustainability is not merely a trend, but a fundamental principle that guides our
operations and the guest experience.

We are committed to contributing to the fight against climate change by reducing emissions, increasing the use
of renewable energy and offsetting remaining emissions. Sustainability plays a central role in our vision and
values. We believe that hospitality can coexist harmoniously with the well-being of our planet and
communities. We continuously work to improve energy efficiency, renewable energy use, water conservation,
waste minimization and sustainable sourcing.

Our sustainable management system is based on risk analysis. Risks are assessed under the headings of
environment, natural disasters, society, culture, economy, quality, human rights, health and safety. Additional
headings may be included when necessary.

Following the risk analysis, our system includes a crisis management plan that defines the actions to be taken if
identified risks materialize. The appendix to this document explains how risk analysis and crisis management
are carried out.

The SMS includes the implementation by all employees of defined policies concerning quality, economy,
management, environment, culture, human rights, health and safety; the setting of objectives; monitoring
whether these objectives are achieved; and the continuous improvement of business management processes.
When defined objectives are achieved, new objectives are established. If they are not achieved, our objectives,
policies and practices are reviewed. In this way, we strive to ensure continuous improvement.

The objectives relating to our hotel's management system and the performance indicators used to monitor
compliance with these objectives are included in the appendix to this document.

With regard to sustainability, our hotel undertakes to fulfill the requirements of the Tirkiye Sustainable
Tourism Program and to continuously improve its sustainable management system in order to enhance
sustainability performance.

Our management system is continuously reviewed in light of industry conditions; environmental, social,
technological, economic and cultural risks; and changes or updates arising from legislation. Where necessary,

the system and policies are updated.

The steps described above can be summarized as the Plan-Do-Check-Act (PDCA) approach.

Continual
Improvement

Figure 1. PDCA Cyclel



Plan: Our hotel places importance on the environment, society, culture, the national economy and the
management system, and sets objectives in these areas. It plans the roadmap and actions required to achieve
the defined objectives.

Do: Our hotel defines its core policies and practices concerning environmental, cultural and social matters,
human rights, health and safety. These are monitored, measured and recorded at intervals defined by the
relevant personnel.

Check: Feedback from both employees and guests is monitored and recorded at our hotel. Corrective
measures are taken when necessary.

Act: We take action to correct issues identified during the Check stage. Corrective measures and actions are
recorded and archived.

LEGAL COMPLIANCE

Our hotel undertakes to comply with applicable laws, regulations and international conventions, maintains an
up-to-date list of these requirements, regularly informs its personnel about them and provides the necessary
training.

When requested or required for presentation, our hotel provides all necessary permits, certificates and
documents to the relevant persons and institutions.

These documents include the Business Opening and Operating License, the latest personnel social security
declaration, tax certificate, emergency action plan, personnel training records and certificates, the agreement
with the occupational physician, the municipal sewer connection certificate, pest-control documentation and
other required documents.

Legal documents of the business
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ADI SOYADI BEYAZIT

TICARET UNVANI | Lacas vap| NSAAT TEKSTIL TURIZM SANAYI VE TICARET LIMITED SIRKET] :ERGI KIMLIK I| |I|II||||I”I|I|""I||I”I"n
E0ED47 15 75

CANKURTARAN MAH. YENI SARACHANE SK. NO: 18 FATIH/ | TC KIMLIK NO
IS YERIADRESI |27

ISE BASLAMA
VERGI TURU KURUMLAR VERGISI TARIHI 14.04.2008

551002-OTEL VB. KOMAKLAMA YERLERININ FAALIYETLERI (GUNLUK TEMIZLIK VE YATAK YAPMA HIZMET!
ANA FAALIYET SAGLANAN YERLERIN FAALIYETLERI) (KENDI MUSTERILERINE RESTORAN HIZMETI VERMEYENLER ILE DEVRE

KODU VE ADI MOLKLER HARIG)
TAKVIM BEYAN OLUNAN MATRAH TAHAKKUK EDEN VERGI ONAY KODU
2025 386.017,22 96.504,31

2024 18 7810 75 000 2o AN

2023 13.415.704,60 3.353.926,15

https:/fintvd.gib.gov.tr adresinden gtncelligini ve dogrulugunu sorgulayabilirsiniz.
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FATIH BELEDIYE BASKANLIGI

ISYERI ACMA VE CALISMA RUHSATI

ADI SOYADI : LAGOS YAPI INSAAT TEKSTIL TURIZM SAN. ve TIC.LTD.STL
ISYERININ UNVANI :
FAALIYET KONUSU : OTEL

SINTFI : UMUMA ACIK

RUHSAT NO : 20210951

VERILIS TARIHI : D6/09/2021

ADA/PARSEL ¢ TO/100

ISYERININ ADRES] : CANKURTARAN MAH. TERBIYIK SOKAGI
No:10

ISYERININ HARCA ESAS KULL. A. : 416 m?

DIGER FAALIYET ALANLARI

SERH

ACTKLAMA : Bu ruhsat 3572,5393,5216 ve 2464 sayih kanun ve bu kanunlara daysmilarak
pkarilan yiimetmelife gire diizenlenmis olup ¢evre saKinlerinin rahat ve huzorono
ihlal etmemek, iy seklini degistirmemek, Belediye Bagkanha ve {tfaiye Daire
Baskanlf'mn aldirmis oldugn tedbirleri bozmamak kayit ve sart ile verilmistir,
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FATIH BELEDIYESI
Aksemsettin Mah. Adnan Menderes Vatan Bulvan Mo : 54 Fatih / 1ST Tei: (0212) 453 14 53 www fatih. bal.ir
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ISYERI ONVANI

FAALIYET KONUSU
ISYERIMNIMN SINIFI
RUHSAT ¥IL / MO
BASLAMA VE BITIS TARIHI
ADAPARSEL

ISYERININ ADRESI

KULLAMIM ALANI
TALI FAALIVET KONUSU

SERH

AGIKLAMA

T.C.

FATIH BELEDIYE BASKANLIGI
ISYERI AGMA VE CALISMA RUHSATI

+ LAGOS YAP] INSAAT TEKSTIL TURIZM SANAY] VE TICARET LIMITED SIRKETI
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FATIH BELEDIYE BASKANLIGI

ISYERI ACMA VE CALISMA RUHSATI

ADI SOYADI : LAGOS YAPL INSAAT TEKSTIL TURIZM SAN, ve TIC.LTD.STL

ISYERININ TUNVANI
FAALIVET KONUSU : PANSIVON

SINIFI : UMUMA ACTK

RUHSAT NO s 210972

VERILiS TARIHI : 15/00/2021

ADA/PARSEL : 7063

ISYERININ ADRESi : CANKURTARAN MAH. YENI SARACHANE SOKAGI
No:16

ISYERININ HARCA ESAS KULL. A. : m?

DIGER FAALIYET ALANLARI

SERH

ACIKLAMA : Buruhsat 3572,5393,5216 ve 2464 sayil kanun ve bu kanunlara dayanilarak
gikarilan yinetmelifie gire dizenlenmis olup ¢evre sakinlerinin rahat ve huzorunu
inlal etmemek, is seklini defistirmemek, Belediye Bagkanhi ve ftfaiye Daire
Bagkanh{i'nin aldirmey oldufu tedbirleri bozmamak kayit ve gart ile verilmigtir.
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FATIH BELEDIYE BASKANLIGI

ISYERI ACMA VE CALISMA RUHSATI

ADI SOYADI : LAGOS YAPI INSAAT TEKSTIL TURIZM SAN, ve TiC. LTD. 5T
ISYERININ UNVANT
FAALIVET KONUSU : OTEL

SIMIFI : UMUMA ACTK

RUHSAT NO : 20210974

VERILiS TARIHI : 15092021

ADA/PARSEL + 70107

ISYERININ ADRESI : CANKURTARAN MAH. YENI SARACHANE SOKAGI
No:18

ISYERININ HARCA ESAS KULL. A. : 1423 m?

DIGER FAALIYET ALANLARI

SERH

ACIKLAMA : Bu ruhsat 3372,5303,5216 ve 2464 sayih kanun ve bu kanunlara dayanilarak

giharilan yinetmelife gire dilzenlenmis olup ¢evre sakinlerinin rahat ve huzorunu
ihlal etmemelk, i5 selling defistirmemek, Belediye Bagkanhf ve [tfaiye Daire
Baskanhgi'nin aldirmms obdugu fedbirleri bozmamak kayit ve sarty ile verilmistir.
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T.C. GALISMA ve SOSYAL GUVENLIK BAKANLIGI
SOSYAL GUVENLIK KURUMU BASKANLIGI
SIGORTA PRIMLERI GENEL MUDURLUGU

SIGORTALI HIZMET LISTESI 14.01.2026 16:01

Isyeri Sicil Mo 255100505115820603406-21/000
Isyeri Unvani LAGOS YAPIINSAAT TEKSTIL TURIZM SANAYI VE TICARET LIMITED
SGMkod-ad) SGK FATIH S0SYAL GUVENLIK MERKEZI
| " g CANKURTARAN MAH.YENI SARACHANE SOK. Dis kapi no:18 Ig kapi no:
Syer Adseal ISTANBUL FATIH
Yil - Ay o 2025/12
Belge Cesidi o1
Mahiyet ASIL
Kanun 05510
Onay Tarihi 14.01.2026
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T.C. GALISMA ve SOSYAL GUVENLIK BAKANLIGI
SOSYAL GUVENLIK KURUMU BASKANLIGI
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i {STANBUL BUYUKSEHIR BELEDIYE BASKANLIGI

Yy istanbul Su ve Kanalizasyon Idaresi Genel Miidiirliigii ; p
ISKI Avrupa 1.Bilge Abone isleri Dairesi Baskanhi “\ J

Sayi  :53948339-317-E.20200169340 Y DEEERT R 10/04/2020

; o 278161 2047093
Konu ; Iskan lzni

FATIH BELEDIYE BASKANLIGINA
(imar ve Sehircilik Midiirligi)
Aksemsettin Mah.Adnan Menderes Bulvar Vatan Caddesi No 54 fatih/iISTANBUL

flgi : Miidirligimiizde kayith 20/04/2020 tarih ve 167614 sayisinda kayith  dilekge,

Fatih Iigesi, Cankurtaran Mahallesi, Cankurtaran Cadde, 159 pafta, 70 ada, 107 parselin ana
kanala yapug baglantimin kabuli, ilgi dilekge ile istenmektedir,

Parsele ait atksu baglanu projesi 28/01/2018 rarih., 2013520328-1 tadilat sayi ile Fatih Sube
Mildiirliigiimiiz tarafindan  onaylandig,

I-Rabit Kanali baglannsimin Fatih Sube Miidiirliiglimiizce  bedeli mukabili tesis edildigi,

2-Binamin qikig rogannda yapilan kontrolde bina baZlantisimin normal galistifi, hususlar  tespit
edilmistir. Pompa ve yag wiucu  sisteminin kurulmus oldugu gériilmiigtir,

Bu yapinin ISKAN izni alabilmesi igin kanalizasyon bakimindan bir mahsur bulunmamaktadir.

Bilgilerinizi ve geregini arz ederim.
(J &« Imzaldir

Tayyar AKDAG
Fatih Sube Midilrii V.
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KATILIMCININ ADI SOYADI : FAHRI ANILIR

KATILIMCININ GOREVI : TEKNIK
EGITiIM TARIHI / SURESI : 27.02.2025 / 4 SAAT

YUKARIDA ADI GEGEN KiSi , 6331 SAYILI iS SAGLIGI VE GUVENLIGI KANUNU VE CALISANLARIN iS SAGLIGI VE
GUVENLIGI EGITIMLERININ USUL VE ESASLARI HAKKINDAK] YONETMELIGI ISTINADEN BU SERTIFIKAY| ALMAYA
HAK KAZANMISTIR.YUKSEKTE GUVENLI CALISMA TEMEL EGITIMINI BASARI ILE TAMAMLAMISTIR.

BERKE CIiRIK IGU - 196599

R PO

B O DO

£

T.C.
ISTANBUL VALILICH
i1, sAGLIE MiDRITRLIGT

Belge No: S8B.21719651.01
Belge Gegerlilik Tarthi : 0%/10/2028

- wwwn s

FLAYARDIMOT BELGEST

Saym SERVET AYDEMIR

Hlkyardun Yonetmeligi kapsaminda 09/10/2025 tarihinde, LIDER ILK YARDIM EGITIM MERKEZI VE
EGITICIi EGITIM MERKEZI tarafindan diizenlenen ILKYARDIM GUNCELLEME egitim programina
katdlarak ilkyardunc: belgesi siiresi uzatilmigtir.

Egitimci It Saghk Madiirtiigii Mesul Miidiir
SENANUR YILDIRIM . Uzm.Dr. YILMAZ AYDIN CEREN KARADAG

. fidiir a., Cardteeuy

Belgeyi Dofrulamak igin: hitps/fclyvs saglik. govirreports/rvservie?&emdkey=YRDMROGEPRM _K_ID=MGZTAWLTFC
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T.C.
MILLI EGIiTiM BAKANLIGI
Hayat Boyu Ogrenme Genel Midiirliigii

KURS BITIRME BELGESI

KURSIYERIN PROGRAMIN BELGENIN
T.C KIMLIK NO | 73387068406 SEVIYE Beceri Geligtirme NUMARASI | 16045220170049575942
ADI SOYADI llyas SAMUR ALAN Saghk TARIH 20/03/2017
Memet i~
BABAADY MESLEK Gida ve Su Sektdriinde Galisanlar lgin Hijyen VERILDIGI Istanbul / Fatih { Fatih Halk Egitimi Merkezi
ANNE ADI |Perigan | Egitimi e

Yukanida agik kimligi Iyazall ilyas SAMUR, 20/03/2017 - 20/03/2017 tarihleri arasinda diizenlenen 8 saatlik Gida ve Su
Sektériinde Galiganlar igin Hijyen Egitimi programini tamamlayarak bu belgeyi almaya hak kazanmistir.

c MEB0S16045220170049575942
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Bu balgenin hiips govlr veya mabil cihazlara yi iniz e-Deviat na ail Barkodiu Belge D ile b
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KTO KARATAY

J'qﬁ. ﬁ UNIVERSITESI
© Mlll Ksrsewm

IXTiSADI ISLETMESI

EGITIM SERTIFIKASI

“NIHAT MURAT BAYRAKTAR”

SUREKLI EGITIM UYGULAMA VE ARASTIRMA MERKEZI tarafindan gerceklestirilen 8 saat
“HIJYEN EGITIMI”
tamamlayarak bu belgeyi almaya hak kazanmistir.

Ali ODABASI
KARSEM YONETIM KURULU BASKANI

i
l !‘ L L
BARKOD NO: UN_04106317105290410593 KIiMLIK NO: 17105290410

TANZIM TARIHI: 04.08.2023

NZ.

= o “Bu belgenin dogrulugu https://www.turkiye gov.tr/belge-dogrulama adresinde veya mobil cihazlanmza yiikleyebileceginiz
‘7"1 o #-Devlet Kapisi'na ait Barkodlu Belge Dogrulama uygulamasi vasitasi ile Gstteki karekod okutularak kontrol edilebilie”
A7ALT
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T.C.
MILLT EGITIM BAKANLIGI
Hayat Boyu Ogrenme Genel Midirliigii

KURS BITIRME BELGESI
KURSIYERIN PROGRAMIN BELGENIN

T.C KIMLIK NO | 22039947454 NUMARASI | 16045220240091823488
ADI SOYADI Cemile GICEK Safhk TARIH 19/10/2024

BABA ADI Ahmet
Gida Uretim Ve Perakende i5 Yerleri ile Su VERILDIGI |
prrmp e Sektorinde Calisantar icin Kisise! Hilyen Egitimi || YER Istanbul / Fatih / Fatih Halk Eijitimi Merkezi

Yukarida agik kimlii yazii Cermnile GIGEK, 19/10/2024 - 19/10/2024 tarihleri arasmnda diizenleren 8 saatlik Gida Uretim
Ve Perakende Is Yerleri lie Su Sektdriinde Calisanlar Igin Kigisel Hijyen Egitimi programini tamarnlayarak bu belgeyi
almaya hak kazanmigtir.

MEE0916045220240091823488

turkive gov.ir




KATILIM BELGESI

Sayvin Osman YILDIRIM

Istanbul [ Saglhk W ﬂ’m
rinde diizenlenen  “Lefvoner Hm&:ﬁﬁr Km ﬁwf

timi “ne katelmigtir







ILACLAMA SOZLESMESI

TARAFLAR 1. LAGOS YAPI INGAAT TEKSTIL TURIZM SAMAYI VE TICARET LIMITED SiRKETI
Cankurtaran Mah.Yeni Sarachane Sokak Mo: 18 Fatih, istanbul
(agadda kisaca “RADISSON SULTANAHMET™ olarak anilacaktir)

2 CANTURK iLACLAMA SISTEMLERT SAMI UNLOTURK
Mehmet Akif Mah.2_Sahin Sok No: 17 A th;ﬂh;ehnec&isnnhul
(asaguda kisaca “YOKLEMNICH olarak anlacakur)

arasinda agafsda yazih hilkim ve sartlarda bir Hizmet Ylklenim Sézlesmesi ["Stzlesme” ) akdedilmistir.
TAMNIMLAR

“Isletme" Cankurtaran Mah.Yeni Sarachane Sokak Mo: 18 Fatih, lstanbul
adresinde bulunan RADISSON SULTANAHMET HOTEL unvanh isletmeyi ifade eder.
“HizFret” Islatme’de YOKLENICH tarafindan isbu sézlegme siiresi boyunca aylik olarak gergeklegtinilecek olar

ve detaylan EK-1'de belidenmis hagere ve kemirgen micadebe ilaglama iglerin ifade eder.
KONL

isbu Sézlesme, isletme tarafindan ihtiyap duyulan hasere kontrol hizmetinin Sozlesme siresinee minhasiran YOKLENICH tarafindan
saflanmasma ve karsiigmda RADISSON SULTANAHMET tarafindan ddenecek bedallerin tespitine iliskin hilkiim ve sartlan kapsar,

HUKDMLER
1 GENEL HOHUWA VE SAF ILAR

1.1, vURLENICE, igletr e deki hagere kontrod hizmetlerini asagida madde 1.2'de belidenmis mekanlarda, bicek kontreld ve kemirgen
kontrolii olmak { zere ikl planda gerceklestirecektir.

1.2, lgbu SEzlesme kapsaminga isletme icerisinde YOKLEMIC] tarafmdan hasere kontral hizmetinin verileceli bélgeler sunlardir:

Tiim alanlaninm tamam, ic depo alanian, havalandirma kanallan ve isletme icerisinde bulunan hasere ve kemirgen gegigine yada
bulunmasina izin verebilecek difer tim alanlar.

13, YOKLEWIC wygulamalaninda, Diinya Saghk Orgiitd (“WHO") ile Saghk Bakanh§ tarafindan kentsel hagere kontrolinde
kullarirmina ixin werilen, kesin etkili, normal kullanimda akut tehlike olusturmayan insektisit ve rodentisitler kullambacagn,
kullanim esnasinda igletme milsterisi ve personelinin glvenlifini géz dninde bulundurarak, insektisit ve rodentisitlerin
etiketlerinde yazih sartlara, yasa ve uygulama yénetmeliklerine kesinlikle bafill kalacafim, hasere kontrol yGntemlerinde
kullanacags tim pestisit ve ekipmantann Uluslararas Cevre Koruma Tegkilat tarafimdan onayl olacakur.

1.4. Yoriyen hagere k-ntroli amacyla YOKLENIC! tarafindan [sletmede tim alanlar isletme gereksinimlerine gore hizmet
sunulacaktir. Kemirgen kontralii amacwyla yerlestirllecek kerirgen kontrol aletlerl igin ise YUKLENICE tarafindan ayda 1 (bir) kez
servis hizmeti veri’n cekiir,

15 YOKLENICT nin seros sorumiusy, her serviste oroblemli bilgeleri inceler, Hagere aktivitesi gérilen vefveya hasere problemine
neden olabilecek ya da buna katkida bulunacak kosullar ve alinmas gareken Snlemler RADISSON SULTANAHMET e bildirilir.

1.6, Akut bir hagere istilas ile karglagimas halinde RADISSON SULTANAHMET en kasa zamanda YUOKLENICH He temasa gegecektir. Bu
durumda, YOKLENICT hasereyi tamimiamak, bu alandaki istilay yok etrmek ign gerekll olan tim uygulamalan eksiksiz ve
zamanmda yapmak ve istila tamamen ortadan kaldinlana kadar durumu takip etmekle yllkbmlibdir.

1.7. Sézlesme siiresince hagere kontrol hizmeti ile ilgili olarak ortaya pkan problemlerden herhangi birinin ¢ozdmi ek bir hizrmeti
gerektiriyor ise, YOKLENICE bu prablemin ertadan kaldirilmass veya kontred altina alnmasi icin hagera kontrol servis hizmetleri
periyodunun gelmesini beklemeksizin ilgili ek hizmetheri saglayacaktir.

18  YOKLEMICH tarafindan RADISSON SULTAMAHMET'e “Halk Safihin Alamnda Hagerelerle Micadele EK 1 iglern Formu®
sunulacakir.

2. YOKLENICIMiN DIGF & yOROmMLOLKLERT

2.1, YOKLEMICInin lsieme'de gerpeklestirecefi her tOrd galisma ve bu gahigmanin dizeni RADISSON SU}T'_*""NET onayinz
tabidir. YUELEMICI, Isletrme’nin genel cahisma diizenine, milsterl memnuniyeti ve hizmet standartiarma eksiksiz uymakla, isletme
yetkililerinin talimatian ve tayin edilecek kural ve sartlar dogrultusunda cahigmakla yiikdmihddir.
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ILACLAMA SISTEMLERI TEMIZLIK ve PEYZAJ HIZMETLERI
HALK SAGLIGI ALANINDA HASERELERLE MUCADELE ISLEM FORMU EK-1

flaglama Yapan Firma : Cantiirk ilaglama Sistemleri - Sami UNLUTURK
Acik Adres : Mehmet Akif Mah. 2. Sahin Sokak No: 17/A Kiigiikgekmece / ISTANBUL
Telefon/Fax :(0212) 632 57 57 Gsm: 03325283732 - 0 535502 52 35
E-mail - Web : canturkilaclama@gmail.com  www.canturkilaclama.com
Mesul Midiir / Madiirlik izin/Tarih ve Savisi : Ashhan CELEBI / 21/12/2018  113089/468
ilaglama Ziyarati Kontrol Ziyareti Acil Gagr
ZIYARET TiPi Pesticide Application O Control Visit [ Call-Out Visit
HEDEFLENEN HASERE TORU '
Hamamb&ceqdi Cockroach [ Tahta kurusu Cimex are Mice [] sinekler Files
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Iphanext 15 CS Cypermethrin coL YORTUR H [ ]
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|| Maxiorce Jel = Imidacloprid 2.15 % ala Bayer YOKTUR []20gr
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[| Rodilon Mum Biok Difethialone Bayer K1 Vit | J25gr | | 1kg.
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[[] Broditop Pasta Brodifacoum Prafarm KA Vit Owogr. []
[] Bg Starmix Se Alphacypermethrin Baugen ilag VORTUR [J1ka ] 100 gr.
[ Agita Thiamethoxam Novartis YOKTUR Lltkg [
[] Draker 10.2 Cypermethrin Vebi ilag YOKTUR mE O
| L] 0 O
L] | -
M| L] ]
IcACMA YAPILAN YER HAKKINDA BiLGI
ILacLAMA vapiLAN YER: ') () 'S Son Bowien ; 14 o7
iLagLamatarii: 71 |7 247§ | BasLamasaaTE (o .~ | simigsanti: {7 .1
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HAZIRLAMA TARIHI
05/09/2023

GECERLILIK TARIHI
05 /09/2029

i$ SAGLIGI VE GUVENLIGI
ISYERI ACIL DURUM PLANI

ACiL

CAGRI

LAGOS YAP! INSAAT TEKSTIL TURIZM SANAYI VE TIC.LTD. §Ti.
25.510,050.511.592.060.340.621.000

ADRES: Cankurtaran Mah. Yeni Saraghane Sok. No:18 FATIH /
ISTANBUL

+ e ﬁ:} i e
g ._l FE FE i e
be N J611 160043




'\ T.C.CALISMAVE
| SOEVAL GUVEMLIK BARANLIG!
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ISG Profesyoneli Hizmet Sézlesmesi Sy S, e e
Sdrlegme Shreg Ad : OSGE ILE OZEL ISYERI ARASINDA ISYER] HEKIMLIGE HIZMET ALIMI SOZLESMESI
Sazlegme ID - 11185848
Sazlegme Tipi : Kismi Slieel
Caligma Sdnesi [dk) . 295
SErlegme Bagtangic Tarihi : 06122022
Sézlesme Bitig Tarihi .
Sorlegme Statisi : Bodlegme Devam Edipor
Sézlegme Onay Durumu . Sozlesme Onayland:
Srlegme Onay Tarihi 06, 12 2023
Sarlegme Mevzuata Uygun Mu - : Uygun
Hizmet Alan lyyeri Onay Tarihi 5 < 0812 2002 Ty
Hizmet Alan lsyeri Onaylayan Ad Soyad - FATIH GEDIKLI
Gérevlendirilen Kisi Onay Tarihi - 04.12.2022
Tammlayan Kigi Ad Soyad - LEVENT BEYLERCE
Sarlegme Tanimianma Tarihi . 03,12 2022
Sézlegme Sonlandirima Nedeni ;
Sarlegmeyi Sonkandiran Ad Soyad
GOREVLENDIRILEM KiS| BILGILERI
TE Kirnlik No : 15166052084,
Ad suyaul - FAHRIYE AYLIN KOMKAN

H|Z|.'|ET VEREN ISYERI BILGILERI

: ISTANBUL ESNAF VE SANATKARLAR IS SAGLIGI GOVENLIG] DANISMANLIK LIMITED SIRKETI

Adres < MEHMET NEZIH OZMEN MAH. YOKSEK SOK. NO:2i21
b '_ - ISTANBLL ' '

etki Belgesi No : OSGE-1559

SGKIDETSES Mo + 26210101 12754300342535000

H|IMET ALAN ISYERI BILGILERI
: LAGOS YAP INSAAT TEKSTIL TURIZM SANAY] VE TICARET LIMITED SIRKETI

Adres - CANKURTARAN MAH. YENI SARAGHANE SOK. ISTANBUL FATIH MO 18/
It 4 - ISTANBLL

SGKDETSES Mo : 255100505 115820603-£0621000

Giincel Galigan Sayis: 133

Giincel Tehlike Sinifi <z Tehbkeh

iMZA BILGILERI

Tarih Tarih Tarih
Hizrmat Veren bgyer Yetkilisi Ghrevlendirilen 186 Hizmat Alan lsyeri Yeekilizi
Ad- Profesyoneli Ad-Sayad Ad-Boyad

Imiza Imza Imza

T.C.CALISMA VE SOSYAL GUVENLIK BAKAMLIGI - |5 SAGLIGIH VE GUWEMNLIG] GENEL MUDIRLDG0

I Eajlifp we Glvenl3i Kaytl, Takip ve ldeme Program {IEG-KATIF)
Bu boige |SG-HATIP sislmminden NSOFZ0LTIVH NG dogrulama ko Be alinmeghr.




STAKEHOLDERS AND COMMUNICATION

Our hotel provides accurate information to all audiences in its promotional activities and always uses authentic
visual materials. On its website, social media accounts, other printed and written promotional channels and in
marketing communications, our hotel presents its products and services in a transparent and realistic manner.

Our hotel also shares its sustainability-related policies, actions and practices openly and transparently with
employees and customers. Our website is used for this purpose. Periodic reports on sustainability
performance are published on our website at intervals appropriate to the subject matter.

Our hotel has a system designed to receive feedback on our sustainability performance, policies and practices
from customers, public institutions, municipalities, employees, local residents and all other relevant persons
and organizations. Through this system, we obtain feedback from both our employees and our customers.

Our system is designed to enable and encourage our customers and employees to provide feedback quickly,
simply and effectively.

This system includes guest surveys, regular monitoring of social media accounts, email, messaging services and
other communication channels for employees, and email communication and regular follow-up for all other
stakeholders.

Guest experience: Guest satisfaction is important to our hotel. Guest satisfaction includes feedback received
through the sustainability-related system described above. The results are analyzed. Negative feedback and
the responses provided are recorded, and the necessary measures are taken.

Employee participation: Our employees know what they are expected to do within our management system
and in relation to our sustainability policies and practices. Their responsibilities are defined in writing,
communicated to them, and the necessary training and guidance are provided regularly. Training on these
matters is recorded. Our employees play an active role in developing and continuously improving our
management system and sustainability performance. We review and improve our system in line with feedback
from our employees.

In accordance with our sustainability policies and management system, employees receive periodic training
programs related to sustainability and their areas of work, including orientation training, on-the-job training,
training required by legislation and guidance support. We implement annual training plans covering
Occupational Health and Safety, hygiene for personnel, water and energy conservation, rules for the use of
chemicals, fire prevention, first aid and similar subjects.

Our employees have free and open access to all training materials. Our hotel undertakes to comply with the
relevant provisions of Labor Law No. 4857 and pays employees at least the statutory minimum wage. Our hotel
also undertakes to comply with Social Insurance and General Health Insurance Law No. 5510 and Occupational
Health and Safety Law No. 6331.

Our hotel has established a “Sustainability Team” to manage its sustainability activities.

A responsible person has been appointed at our property for the sustainable management system and
communication with the local and regional community. To provide feedback about our system or share your
experience, you may contact us using the details below.

Responsible person: Fatma Kosalay

Contact number and email address: 0530 528 14 52 - fatma.kosalay@radissonindividuals.com

ACCESSIBILITY PRACTICES



Within the limits of its facilities, our hotel is committed to providing accessible tourism services for everyone
and to informing customers and stakeholders clearly and accurately about the level of accessibility through its
website.

Our hotel also undertakes to comply fully with legal requirements relating to accessibility and to pursue
continuous improvement in this area.

Within the limits of its facilities, our hotel is committed to providing accessible tourism services for everyone
and to informing customers and stakeholders clearly and accurately about the level of accessibility through
its website.

Our hotel undertakes to comply fully with legal requirements relating to accessibility and to pursue
continuous improvement in this area. We also strive to make continuous improvements for guests who may
be unable to participate in tourism activities due not only to physical disabilities but also to visual, hearing or
other impairments.

Our hotel regularly maintains and repairs its accessibility arrangements and infrastructure and makes
improvements when necessary. We also provide our employees with regular information and awareness
regarding accessibility.

Accessibility provisions are available at the property entrance, elevators and breakfast room.

Our property does not have a specially designated accessible guest room.

GOODS RECEIVING AND PURCHASING PRACTICES

Our purchasing policy includes principles for local, environmentally responsible, fair-trade-based and efficient



purchasing.

The sources of the goods and services used by our hotel are monitored. We meet with our suppliers at regular
intervals and review their sustainability-related certificates, information and documentation.

Local purchasing: When purchasing goods and services, our hotel gives priority to local suppliers provided that
quality and pricing are reasonable. Accordingly, suppliers are regularly reviewed, the supplier list is updated
and suppliers are informed. The proportion of goods and services purchased from the local community is
measured.

When purchasing goods and services, our hotel also gives priority to fair-trade suppliers for imported products,
provided that quality and pricing are reasonable.

Environmentally responsible purchasing: Our hotel follows an environmentally responsible purchasing policy
and places importance on efficient purchasing, energy conservation and water conservation in order to reduce
food and solid waste.

Our hotel gives priority to environmentally responsible products, including products carrying environmental
labels. If environmentally labeled products are not available in the relevant product category, we select
products from suppliers and manufacturers whose production and other processes do not harm the
environment.

Within this framework, our hotel prioritizes suppliers that hold sustainability certifications when making
purchases. Examples of certifications that may be sought from suppliers include ISO 14001, ISO 50001, ISO
14064 and I1SO 20400.

For wood, fish, paper and other food products, preference is given to environmentally certified products (FSC,
MSC, EU Ecolabel, etc.) or products with traceable sources.

Endangered species and species whose sale is prohibited (fish, trees, plants, game animals, etc.) are not
purchased or used by our hotel.

We measure the proportion of purchases made from environmentally certified suppliers, local producers and
suppliers, and fair-trade suppliers in relation to our total purchases.

Our hotel has objectives relating to environmentally certified, local and fair-trade purchasing. Within this
framework, we aim to increase both the proportion and number of local and fair-trade suppliers in our
purchasing activities and take care to support this objective.

Efficient purchasing: Our purchasing policy gives preference to reusable, returnable and recycled goods.

Our hotel also gives priority to consolidated purchasing and bulk products. This reduces the number of
deliveries to the hotel and, consequently, greenhouse gas emissions.

A key priority and preference is to avoid unnecessary and excessive plastic, nylon, paper, glass and wooden
packaging in products delivered to our hotel.

When purchasing consumables and guest amenities, we avoid single-use products and unnecessary packaging,
especially plastic. The purchasing and use of consumables and single-use products are monitored and
managed.

Total number of approved suppliers: 193
Total number of local suppliers: 175

Total number of non-local suppliers: 18

ENVIRONMENTAL AND NATURE CONSERVATION ACTIVITIES



Our primary goal is to prevent environmental pollution and protect nature by using our resources as efficiently

as possible, reducing the quantity of our waste, recycling it or rendering it harmless. Being aware of our

environmental impacts, we strive to take the necessary precautions and actions.

In the production and delivery of our products and services, in accordance with both internal and external

customer requirements as well as international and national legal requirements and regulations, we are

committed to preventing pollution, ensuring sustainability and operating as an environmentally responsible

organization with a strong sense of social responsibility.

In fulfilling this commitment, we:

Identify our environmental impacts and keep them under control.

Prepare for pollution-related risks and emergencies such as fire, explosion, flood, earthquake and
leakage, and comply with legal requirements.

Strive to minimize waste, prevent pollution at its source, use energy efficiently and reduce the
environmental impacts of our activities.

Continuously improve our environmental performance in waste separation, waste reduction and the
efficient use of natural resources.

Monitor waste through the recycling and disposal stages.

Train our employees on chemical use, environmental impacts and waste.

Encourage our employees and guests to be environmentally responsible and develop our employees
through training on environmental awareness and efficient energy use.

As a team, we periodically clean the streets around the hotel in an effort to raise community
awareness.

We use energy- and water-efficient systems in our hotel.

We raise awareness among our suppliers and stakeholders and encourage them to participate in
energy-efficiency initiatives.

To minimize damage to nature from carbon emissions, we make tree donations to environmental
organizations and TEMA.

Electrical & Metal waste Glass waste Paper waste Textile waste
electronic waste

- Mobile phones - Aluminum beverage - Glass bottles - Clean paper - Usable clothing
- all electrical items cans - Glass jars - Newspapers - Shoes / leather bags
- Computers, atc. = Foodfsauce cans - Glass plates - Books / notebooks - Textile waste
- Tin materials - Bedding. tablecloths,
etc.
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ENERGY MANAGEMENT

Energy conservation: Our hotel has an energy conservation policy. The policy includes the regular
measurement, monitoring and reduction of energy consumption.

Our hotel categorizes energy consumption by energy type, and the energy consumption of different units is
monitored.

The total energy used at our hotel is measured by type.

Our hotel identifies activities with high energy consumption and plans and implements corrective measures to
reduce energy use in these areas and activities (such as thermal insulation systems, choosing low-consumption
appliances among those with energy-efficiency classifications, and using LED bulbs instead of high-
consumption lighting such as incandescent bulbs). Our hotel also uses energy-efficient equipment.

Our hotel informs and trains its employees and stakeholders on energy conservation.
Environmental measures implemented at our hotel within the scope of sustainability
e Adigital records system has been introduced for supplier, purchasing and office processes in order to
minimize paper consumption.
e E-invoicing has been introduced for accounting and billing processes.
* Packaging waste is collected and delivered to the local authority in a controlled manner.
® Glass bottles have been introduced in guest rooms and minibars at our property.

* Awareness initiatives have been implemented to minimize the use of electricity, water and energy
resources in common areas.

® Aerators have been installed on taps in all rooms and areas, and water flow rates have been adjusted so
that a 1-liter container fills in 14 seconds.

* To reduce carbon emissions, priority is given to local and nearby suppliers.

Total electricity consumption ratio for January-December 2025: 0.47498 kWh
Total natural gas consumption ratio for January-December 2025: 0.0617 kWh



WATER MANAGEMENT AND WASTEWATER

Our hotel has a water conservation policy. Our policy includes the regular measurement, monitoring and
reduction of water consumption. The water-risk status of the area in which our hotel is located has been
identified using the Water Risk Atlas prepared by the World Resources Institute.

Water risk has also been assessed as part of the risk analysis, and a water management plan has been
prepared. This plan includes the measurement and monitoring of water use, as well as targets and reporting
aimed at reducing water consumption.

Our hotel's water-use activities do not harm organisms living in seas, lakes or similar bodies of water.
Nevertheless, the possibility of harm to such organisms has been assessed in the risk analysis and the
necessary precautions have been taken.

Our hotel complies with all legal requirements and regulations governing water use.
Water is obtained from a legal and sustainable source.
We measure our water consumption. Total water used per guest or overnight stay is calculated and reported.

We have targets for reducing water consumption. To achieve these targets, our hotel plans and implements
corrective measures. Water-efficient equipment is used at our hotel. Good practices are also applied, such as
changing bed linen and towels at the guest's request rather than automatically.

Our hotel informs and guides employees and stakeholders on water conservation. We use all available means
to ensure that our wastewater does not harm the environment.

Local authority regulations governing wastewater disposal are followed.

Total water consumption ratio for January-December 2025: 3.157074




FOOD WASTE AND SOLID WASTE

Our hotel has a Solid Waste Management Plan. The plan includes the regular measurement and monitoring of
waste generation, waste reduction, reuse, recycling and waste disposal.

Solid waste is separated by type, including food waste, recyclable waste, toxic/hazardous waste and organic
waste, while opportunities for recycling and reuse are taken into consideration during separation.

Our hotel regularly informs and guides employees and stakeholders on waste management through various
visual and communication materials.

Solid waste separated by type at our hotel is collected by authorized and licensed companies.

Solid waste, including food waste, is measured by type. The amount of solid waste per guest or overnight stay
is calculated and reported at our hotel.

Our hotel has also identified activities and risk areas where solid waste generation is high. Corrective measures
are planned and implemented to reduce food waste and wastage.

Our objective is to ensure that solid waste disposal does not have a negative impact on the local population or
the environment. We comply with the legislation relating to the “Zero Waste Regulation” in our solid-waste
management practices.

Total waste consumption ratio for January-December 2025: 2.271

Total single-use waste consumption ratio for January-December 2025: 0.047294
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EMPLOYEES AND WORKING LIFE



At the heart of our organization, our employees are the most important resource that makes us who we are.
With this awareness, matters such as social and fringe benefits, performance management, recognition and
rewards, training and career management, and employee safety are always among our priorities.

Our Human Resources Vision: To build a qualified workforce that is highly motivated, protects and enhances
the corporate image, gives prominence to innovative practices, values service and sees its work as part of a
whole; and to become a leader in Tlrkiye's sector through integrated human-resources practices.

Our Human Resources Mission: To plan and train the human resources needed to achieve the organization's
objectives and strategies; to carry out personnel processes at an optimal level; and to employ confident
personnel who are specialists in their fields, capable of representing the organization and able to introduce
new approaches in their areas of expertise.

Our employees know what they are expected to do within our management system and in relation to our
sustainability policies and practices. Their responsibilities are defined in writing, communicated to them, and
the necessary training and guidance are provided regularly. Training on these matters is recorded. Our
employees play an active role in developing and continuously improving our management system and
sustainability performance. We review and improve our system in line with feedback from our employees.

Fair remuneration: Before starting work at our facilities, employees are informed about their pay, working
conditions, working hours and payment dates. Training and Career Management: All employees have equal
access to training. In addition to the legal and vocational training required by the hospitality sector, and in line
with our sustainability policies and management system, employees receive periodic sustainability and job-
related training programs, including orientation training, on-the-job training, mandatory legal training and
guidance support. We implement annual training plans covering Occupational Health and Safety, hygiene
training for kitchen/service/massage and similar personnel, water and energy conservation, rules for the use
of chemicals, fire prevention, first aid and similar subjects.

Our employees have free and open access to all training materials. Our hotel undertakes to comply with the
relevant provisions of Labor Law No. 4857 and pays employees at least the statutory minimum wage. Our hotel
also undertakes to comply with Social Insurance and General Health Insurance Law No. 5510 and Occupational
Health and Safety Law No. 6331.

Employee and Human Rights: Ensuring the full satisfaction of employees is a matter of high priority. From this
perspective, management is responsible for ensuring employees' overall well-being at work, including their
legal rights and certain benefits provided by our business, as well as the working environment, psychological
well-being, self-motivation and performance.

As an internationally operating business serving guests of different nationalities, discrimination on the basis of
nationality, race, language or similar characteristics is contrary to both our hospitality and employment
principles. Accordingly, all personnel procedures for employees from different countries or nationalities are
managed in accordance with legal procedures, and equal opportunities are provided to all employees within
the hotel regardless of personal characteristics.

Total number of employees for January-December 2025: 34

Total number of male employees for January-December 2025: 23

Total number of female employees for January-December 2025: 11

Total number of local/regional employees for January-December 2025: 3

CULTURAL ACTIVITIES



We are aware of our responsibility to protect local culture and values.

In this context, we attach the highest importance to activities concerning:
*Promotion of Local Culture

eContribution to the Commercial Activity of the Region

Promotion of Natural and Historical Assetse

*Employment of Local Residents and participation in related activities.
COMMUNICATION WITH THE LOCAL COMMUNITY

Through property management and designated representatives, we work on:
eStrengthening local employment,

¢|ncreasing local awareness,

eProtecting local resources and opportunities,

eProtecting historical and cultural assets,

eMutual assistance within the local community,

eSupporting initiatives that promote the region,

eand resolving important matters and issues that may affect the region. To this end, we consult hotel
associations, municipalities, neighborhood administrations and public authorities, identify needs and carry out
joint initiatives.

Cash donations and activities carried out by the business
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PLANNED ACTIONS WITHIN THE SCOPE OF SUSTAINABILITY

>
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Our first priority is to continuously improve our annual training plans in order to reduce energy and
water consumption rates and to reduce annual energy consumption by 1%.

To maintain sustainability through environmentally friendly and highly energy-efficient machinery,
equipment and consumables.

Through an effective waste-management program, our first priority is to develop projects that expand
zero-waste awareness, reduce waste, prevent recyclable waste from being mixed with domestic waste,
and reduce annual waste consumption by 1%.

In order to help reduce carbon emissions and damage to nature, we plan to increase the amount
donated each year to TEMA and environmental protection organizations by 1%.

To reduce carbon emissions, when selecting approved suppliers we plan to expand awareness
initiatives encouraging service with electric and newer green vehicles that have the lowest possible
carbon emissions.

We will choose energy sources that produce less carbon.

Recognizing that climate change is a global issue, we will work with the private sector, government,
local administrations and non-governmental organizations to be part of a shared solution. We will
develop projects for stray animals in order to protect nature and support wildlife.

We will provide stationery assistance to employees who have school-age children.

We will create internship opportunities to provide tourism students with work experience.

We will contact tourism schools in the region and make suitable areas within our hotel available for
workshops.

We will plan career days with tourism high schools and universities and provide financial support for
social-responsibility projects.

Through a phased transition program, we will develop projects to reduce the consumption of single-use
guest amenities in at least 50% of guest rooms.



13. SUSTAINABLE MANAGEMENT SYSTEM POLICIES

QUALITY POLICY

On the path toward achieving our vision, we aim to meet guest expectations at the highest level and to be a
leading organization in the sector; to build our corporate philosophy together with all employees and provide
continuous improvement, trust in the workplace and service that exceeds guest expectations; to operate in
accordance with national and international legislation and requirements while applying a preventive approach
to food-safety risks with the necessary care; to be an exemplary business that creates value for other
organizations in our country; to prevent accidents by reducing to the lowest possible level all risks that could
endanger the health, personal safety or occupational safety of our guests and employees; and to make quality
measurable, ensure continuous improvement of the system, set objectives and strengthen unity between
employees and management.

As a hotel, creating environmental awareness together with our employees and leaving a cleaner, healthier
and safer environment for future generations are among our primary quality objectives.

CULTURAL SUSTAINABILITY POLICY

Presentation of Cultural Heritage: Our hotel respects the intellectual property rights of local people.
Authentic elements of traditional and contemporary local culture are incorporated into our cuisine, design
and decoration.

Artifacts and Works of Art: Our hotel does not buy or sell historical or archaeological artifacts, act as an
intermediary in their trade, or display such artifacts. In order to provide a distinctive accommodation
experience, our properties display a wide range of contemporary artworks, the majority of which are
created by local artists.

Promotion of Sustainable Local Gastronomy: Our hotel gives priority to the promotion and consumption of
local products. In all its activities, it develops innovative and creative practices to support sustainability in
gastronomy.



ENVIRONMENTAL PROTECTION AND WASTE MANAGEMENT POLICY

At our business, we protect the environment, prevent pollution and place importance on

conservation by reducing our negative environmental impacts.

To achieve this, we:

Comply with legal requirements and strive to reduce our environmental impact.

Take care to separate waste effectively according to its source, category and hazard class.
Recognize that using hazardous substances and chemicals only when necessary and only in
the quantities required reduces both their negative environmental impacts and the amount
of waste generated.

Contribute to protecting nature by preferring materials labeled “recycled” and
“environmentally friendly” in our purchasing. We seek opportunities for reuse.

Take care to use single-use materials such as paper, napkins, toilet paper and packaging only
as needed in order to leave less waste in nature.

Store waste correctly in separate areas according to its characteristics, deliver it to
licensed/authorized companies without exceeding legal storage periods, and retain the
relevant records.

Use water, energy and all natural resources efficiently and share this sensitivity with our
employees, guests and suppliers.

Measure our environmental-management performance, monitor these data against targets
and work to improve our performance.

Aim to train our employees on environmental matters and increase their awareness.

Take the necessary measures to protect local biodiversity and comply with all applicable
legal requirements.

Substances that may be considered harmful to the environment, such as toxic sunscreens,
are personal-use products.

Pest-control treatments at our organization are carried out by a company authorized by the
Ministry of Health, and the MSDS forms for all products are recorded in the MSDS
monitoring schedule.



CHILDREN'S RIGHTS, EXPLOITATION AND ABUSE POLICY

Children are entrusted to us as the future. Recognizing them as individuals, respecting their rights,

and safeguarding and protecting them against all forms of psychological, physical, commercial and

other exploitation are among our primary responsibilities.

To ensure this, we:

Do not permit child labor within our own organizations and expect the same sensitivity
from all of our business partners.

Provide environments and opportunities within the business that contribute to
children's development, enable them to express their thoughts, wishes and feelings
comfortably, and help them feel free and at ease.

Provide our employees with training on preventing and recognizing child abuse.

Ensure that children are under adult supervision during the activities in which they
participate.

Organize training to raise awareness of the protection of children's rights and support
relevant projects.

If we witness suspicious activities involving children, we first inform hotel management
and, where deemed necessary, seek assistance from the relevant public authorities.



ENERGY EFFICIENCY POLICY

We attach importance to cooperating with all stakeholders to create shared objectives and
outcomes in energy management. In these matters, we strive to maintain interaction with our
guests, employees, visitors and all business partners in order to build a collective level of
awareness and understanding.

We seek, purchase and use suitable energy-efficient products, equipment, systems and
technology alternatives.

We aim to document our Energy Management System, extend it across all departments,
update and review it when necessary, and continuously improve it.

We assess energy-related risks and potential emergencies such as energy restrictions and plan
the measures that can be taken.

Take care to separate waste effectively according to its source, category and hazard class.
Recognize that using hazardous substances and chemicals only when necessary and only in the
quantities required reduces both their negative environmental impacts and the amount of
waste generated.

Contribute to protecting nature by preferring materials labeled “recycled” and
“environmentally friendly” in our purchasing. We seek opportunities for reuse.

Take care to use single-use materials such as paper, napkins, toilet paper and packaging only
as needed in order to leave less waste in nature.

Store waste correctly in separate areas according to its characteristics, deliver it to
licensed/authorized companies without exceeding legal storage periods, and retain the
relevant records.

Use water, energy and all natural resources efficiently and share this sensitivity with our
employees, guests and suppliers.

We measure our environmental-management performance, monitor these data against
targets and work to improve our performance.

Aim to train our employees on environmental matters and increase their awareness.



HUMAN RESOURCES POLICY

At the heart of our organization, our employees are the most important resource that makes us who we are.

With this awareness, matters such as social and fringe benefits, performance management, recognition and

rewards, training and career management, and employee safety are always among our priorities.

Our Human Resources Vision:

To build a qualified workforce that is highly motivated, protects and enhances the corporate image, gives

prominence to innovative practices, values service and sees its work as part of a whole; to prioritize local

employment; and to become a leader in the sector and in Tiirkiye through integrated human-resources

practices supported by a promotion program.

Our Human Resources Mission:

To plan and train the human resources needed to achieve the organization's objectives and strategies;
to carry out personnel processes at an optimal level; and to employ confident personnel who are
specialists in their fields, capable of representing the organization and able to introduce new
approaches in their areas of expertise.

Through human-resources management, to provide strategic support to all companies and
departments for improved business results, create and encourage a high-performance culture, and
contribute to creating value for all stakeholders.

Our employees know what they are expected to do within our management system and in relation to
our sustainability policies and practices. Their responsibilities are defined in writing, communicated to
them, and the necessary training and guidance are provided regularly. Training on these matters is
recorded.

Our employees play an active role in developing and continuously improving our management system
and sustainability performance.

We review and improve our system in line with feedback from our employees.

Fair remuneration

Before starting work at our facilities, employees are informed about their pay, working conditions,
working hours and payment dates.

Training and Career Management

All of our employees have equal access to training. In addition to the legal and vocational training
required by the hospitality sector, and in line with our sustainability policies and management system,
employees receive periodic sustainability and job-related training programs, including orientation
training, on-the-job training, mandatory legal training and guidance support. We implement annual
training plans covering Occupational Health and Safety, hygiene training for kitchen/service/massage
and similar personnel, water and energy conservation, rules for the use of chemicals, fire prevention,
first aid and similar subjects.



*  Our employees have free and open access to all of our training materials.

* |n career management, employee promotions are managed through the personnel tracking system in
accordance with defined criteria.

e  Our hotel undertakes to comply with the relevant provisions of Labor Law No. 4857 and pays
employees at least the statutory minimum wage. Our hotel also undertakes to comply with Social
Insurance and General Health Insurance Law No. 5510 and Occupational Health and Safety Law No.
6331.

Employee and Human Rights

e Ensuring the full satisfaction of employees is a matter of high priority. From this perspective,
management is responsible for ensuring employees' overall well-being at work, including their legal
rights and certain benefits provided by our business, as well as the working environment, psychological
well-being, self-motivation and performance.

e Although our hotels employ foreign nationals, as an internationally operating business serving guests of
different nationalities, discrimination on the basis of nationality, race, language or similar
characteristics is contrary to both our hospitality and employment principles. Accordingly, all personnel
procedures for employees from different countries or nationalities are managed in accordance with
legal procedures, and equal opportunities are provided to all employees within the hotel regardless of
personal characteristics.

Local employment

e Our organization has an employment approach that gives priority to local employment.
Recruitment priority is given to residents of the local area.

OCCUPATIONAL HEALTH AND EMPLOYEE SAFETY POLICY

In order to protect our workplace, employees, guests and suppliers, create a safe working environment and
ensure continuity, we:

e Comply with all legal and other obligations concerning Occupational Health and Safety.

e Adopt the principle that Occupational Health and Safety and improvement activities are the shared
responsibility of all employees.

e Set objectives for participation at every level in Risk Assessment and Risk Reduction activities.

e Aim to achieve a sustainable “Zero Workplace Accidents” objective by continuously improving our
Occupational Health and Safety culture.

e Share the work we carry out within the scope of occupational health and safety with all employees and
our wider community in order to lead by example.

WOMEN'S RIGHTS AND GENDER EQUALITY POLICY
We attach importance to gender equality in our business.

e We ensure the health, safety and well-being of all employees without distinction based on
gender.



* We support women's participation in the workforce across all departments and provide equal
opportunities.

e We apply an “equal pay for equal work” policy without gender discrimination.

* We allocate duties in accordance with the principle of equality.

*  We provide the necessary environment to ensure equal access to career opportunities.

* We establish training policies and support women's participation and increased awareness.

* We create working environments and practices that support work-life balance.

* We support women in taking part in company management and provide equal opportunities.

* We do not permit women to be subjected to abuse, harassment, discrimination, suppression, coercion,
defamation or similar treatment in any form. We remain aware of and support the value they bring to
the world and to our organization.

SOCIAL RESPONSIBILITY POLICY

We believe that all employees have the right to work in conditions consistent with human dignity and in a
healthy and safe environment. Recognizing our employees as our most valuable asset, ensuring and protecting
their safety is one of our primary business objectives.

Beyond its legal obligations, our hotel is always ready to support the implementation of best environmental
solutions, the development and wider adoption of environmentally friendly technologies, and initiatives that
increase environmental awareness.

In the cities where we operate, we strive to fulfill our social and environmental responsibilities toward society
in harmonious cooperation with our shareholders, employees, public institutions, non-governmental
organizations and other stakeholders.

We believe that our human resources are one of the most important elements of sustainable growth.
We ensure that our employees' employment and personnel rights are exercised fully and correctly.

We treat our employees honestly and fairly and commit to a non-discriminatory, safe and healthy working
environment.

We make the necessary effort to support the individual development of our employees and protect the
balance between working life and private life.

We manage the environmental impacts that may arise from any of our activities with a sense of responsibility.

Within the framework of the principle of corporate social responsibility, we strive to contribute to the

development of our society.

We encourage our employees to volunteer in suitable social and community activities in which they can participate with a
sense of social responsibility.

We strive to develop and implement approaches that encourage all of our business partners, particularly our suppliers, to act
responsibly in the field of social responsibility.

Within the framework of occupational health and safety, we take all necessary precautions for our employees and attach
particular importance to ensuring that required on-the-job training is provided by qualified specialists within the annual
training program.

We respect local traditions and cultures in Tirkiye and all countries where we operate, and comply with applicable laws.
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